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The  outpatient  pharmacy  increased  its 
health  education  activities.  In  the 
outpatient  clinics,  pharmacists  counsel 
patients  on  their  drug  therapy  and  monitor 
the  compliance,  side  effects  and  interac- 
tions of  their  drugs.  In  the  outpatient 
pharmacy,  pharmacists  routinely  provide 
drug  information  and  health  education  to 
patients  when  they  pick  up  prescriptions. 
Recently,  three  efforts  described  below 
were  undertaken  to  enhance  this  program. 
The  projects  were  initiated  and  coordinat- 
ed by  Pharmacist  Eddie  Wolfe. 


Patient  information  display  unit 

The  outpatient  pharmacy  distributes  an 
average  of  2,000  pieces  of  health-related 
and  drug-related  literature  to  patients 
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each  month.  Virtually  every  institute  at 
NIH  is  represented  in  this  literature  distri- 
bution system.  In  addition  to  NIH  publi- 
cations, major  pharmaceutical  manufac- 
turers, University  of  Maryland,  pharma- 
ceutical organizations  and  the  United 
States  Pharmacopeia  (U.S.P.)  have  con- 
tributed free  information.  Approximately 
50  percent  of  the  distributed  books  and 
pamphlets  cover  diabetes,  cancer,  AIDS 
or  smoking.  The  patient  literature  display, 
containing  40-50  different  pamphlets  and 
brochures,  is  located  in  the  outpatient 
pharmacy  waiting  area.  Since  the  display 
cannot  accommodate  all  of  the  available 
information,  materials  are  rotated  regular- 
ly. Records  are  maintained  to  determine 
the  amount  distributed  on  each  topic. 


Consumer  drug  information  booklet 

In  conjunction  with  the  patient  education 
program,  the  pharmacy  department  sup- 
plied the  outpatient  pharmacy  waiting 
room  with  a small  reference  desk  and 
drug  information  textbook  that  provides 
basic  pharmaceutical  and  medical  infor- 
mation in  layman  terms  for  all  prescrip- 
tions and  over-the-counter  (OTC)  medica- 
tions. Patients  are  encouraged  to  review 
their  medication  regimen  utilizing  their 
text.  An  average  of  10-12  patients  use  this 
information  daily.  This  demonstrates  the 
strong  interest  patients  have  in  their  treat- 
ment regimen. 


U.S.P.  drug  information  leaflets 

The  outpatient  pharmacy  also  distributes 
U.S.P.  drug  information  leaflets.  These 
one-page  summaries  of  specific  drugs  are 
written  for  the  public.  They  are  not  as 
comprehensive  as  the  consumer  drug 
information  booklet.  Individual  drug 
leaflets  are  provided  when  medications 
are  dispensed  by  the  pharmacist  and  the 
patient  requires  additional  information. 
These  leaflets  reinforce  the  counseling 
provided  by  CC  physicians,  nurses  and 
pharmacists,  and  allow  patients  to  study 
the  information  in  the  privacy  of  their 
own  homes.  Leaflets  are  frequently 
requested,  and  have  been  an  excellent 
aide  to  the  pharmacist  when  instructing 
patients  about  their  medication.  □ 


Pharmacy  notes  is  written  by  Frank  Pucino, 
Pharm.D.,  pharmacy  staff  member.  He  joined 
the  Clinical  Center  two  years  ago. 


From  where 
I sit 

Mary  Hepburn 


Everyone  faces 
daily  challenges 

This  bit  of  news  may  not  be  far  from 
the  truth.  “From  where  I sit,”  I 
have  observed  that  everyone  is  disabled 
...  in  some  way  ...  to  some  extent. 
Not  everyone  walks,  talks,  breathes, 
sees,  reads,  or  writes  perfectly.  The  list 
of  imperfections — disabilities — is  end- 
less. 

Whatever  disability  you  face,  life 
can  be  a challenge.  And  every  day,  or 
half  day,  or  hour,  or  minute  presents  that 
challenge.  You  can  look  at  this  chal- 
lenge in  two  ways — positively  or  nega- 
tively. 

Maybe  basic  capabilities  that  once 
were  second  nature  take  more  effort.  For 
example,  tying  one’s  shoe,  or  crossing 
the  street,  or  reading  the  newspaper,  or 
listening  to  a friend. 

A positive  attitude  is  essential.  If 
you  try  and  it  takes  more  effort,  and  it 
may  be  somewhat  off  kilter,  so  what? 
Don’t  you  feel  better  because  you  tried? 

This  reminds  me  of  a poem  by  an 
unknown  author  that  goes  like  this: 

If  you  think  you’re  beaten,  you  are. 

If  you  think  you  dare  not,  you  don’t. 

If  you’d  like  to  win,  but  you  think  you  can’t 
it’s  almost  a cinch  you  won’t. 

If  you  think  you’re  outclassed,  you  are. 
You’ve  got  to  think  high  to  rise. 

You’ve  got  to  be  sure  of  yourself 
before  you  will  win  the  prize. 

Life’s  battles  don’t  always  go 
to  the  stronger  or  faster  person, 
but  soon  or  late  the  one  who  wins 
is  the  one  who  thinks  he  [or  she]  can 
Success  begins  with  your  own  will. 

It’s  all  in  your  state  of  mind.  □ 


Mary  Hepburn  is  a public  affairs  specialist  in 
the  Office  of  Clinical  Center  Communications. 
Her  multiple  sclerosis  was  diagnosed  in  1981. 
Comments  and  observations  can  be  sent  to  her 
in  building  10,  room  1C255. 
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In  search  of . . . 

A “Medicine  for  the  Layman”  archival  notebook.  The  black,  three-ring  binder 
contains  flyers,  lists  and  biographies  of  the  speakers  for  the  1987,  1988  and 
1989  lecture  series.  If  you  have  seen  this  notebook,  please  return  it  to  the  Office 
of  Clinical  Center  Communications,  building  10,  room  1C255,  or  call  496- 
2563.  Most  of  the  material  in  this  notebook  is  the  only  copy  we  have. 


Students  graduate  from  DTM  blood  banking  school 


Dr.  Richard  Davey,  deputy  director  of  DTM,  presents  certificates  at  a graduation  ceremony  to  students 
who  completed  the  one-year  specialist  in  blood  banking  school  program.  Receiving  certificates  are 
(from  left):  Nancy  Maddox,  Lori  Taylor  and  Linda  Cardine. 


£ 


Mark  your  calendars  for  the  Cross-Cultural  Health  program 

entitled 

The  Clinical  Interview:  Communicating  with 
non-English-Speaking  Patients 

Thursday,  March  29,  1990 
2-3:30  p.m. 

The  Little  Theatre 
Visitor  Information  Center 
For  information  contact 
Sandra  Schlesinger,  MS  496-1380 

Publication 

Update 


Patient 

Education 

Perspectives 

Wendy  Schubert 


Three  new  publications  have  arrived, 
and  their  subject  matter  ranges  from 
orientation  to  the  patient  care  unit  to 
information  about  a new  imaging  test. 

Welcome  to  3 East  by  Cindy 
Ostrowski  and  Lorry  Schneider,  nurses 
with  the  mental  health  nursing  service, 
acquaints  patients  with  the  unit’s  routines 
and  expectations.  The  booklet  addresses 
common  concerns  voiced  by  patients  dur- 
ing their  stay  on  the  3 East. 

Nurse  Elizabeth  Bierema  and  her 
coworkers  on  the  surgical  intensive  care 
unit  staff  developed  the  booklet  2/  The 
Surgical  Intensive  Care  Unit  (SICU). 
This  publication  answers  questions 
patients  and  their  families  might  have 
about  a stay  on  2J.  Photographs  of  unit 
activities  complement  the  text.  Also 
included  is  a glossary  of  terms  patients 
might  hear  during  their  care.  Nurses  Julia 
Madaras,  Angela  Sobchenko  and 
Christine  Williams  also  contributed  to  the 
effort. 

For  patients  scheduled  for  a mono- 
clonal antibody  imaging  test.  The 
Monoclonal  Antibody  Test  by  Nurse  Pat 
Perentesis  in  the  nuclear  medicine  depart- 
ment answers  some  key  questions.  The 
booklet  explains  how  a mouse  monoclon- 
al antibody  is  made,  the  procedure  for  the 
test,  side  effects  and  precautions  to  take 
after  the  test. 

For  copies  of  these  publications,  con- 
tact the  authors.  □ 


Wendy  Schubert  is  a public  affairs  specialist  in 
the  Office  of  Clinical  Center  Communications. 
She  can  be  reached  at  496-2563,  or  in  build- 
ing 10,  room  1C255. 
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March  Calendar  of  Events 


1DCRT  Seminar.  DNA  Draw  on  the 
PC.  To  reserve  a space,  call  496-2339. 
Building  12A,  Room  B51, 9-10  a.m. 

7 Grand  Rounds.  Welcome  to  the  Mon- 
keyhouse:  Herpes  B Virus  Infection  in 
Humans.  Dr.  Alison  Freifeld,  NIAIO. 
New  Insights  into  Familial  Hyperchy- 
lomicronemia.  Dr.  Silvia  Fojo,  NHLBI. 
Lipsett  Amphitheater,  noon-1  p.m. 

7 Step  Forum.  The  Human  Genome 
Project.  Drs.  Elke  Jordan,  NCHGR; 
Mark  Guyer,  NCHGR;  Jane  Peterson, 
NCHGR;  David  Lipman,  National 
Center  for  Biotechnology;  and  Eric 
Juengst,  NCHGR.  For  more  information, 
call  496-1493.  Wilson  Hall,  Shannon 
Building,  1-3:30  p.m. 


DCRT  Seminar.  PC  to  Mainframe 
Communications  with  Kermit.  To 
reserve  a space,  call  496-2339.  Building  12A, 
Rooms  B5 1 and  B45, 9 a.m.  to  2:30  p.m. 

10  © 1 NIH  Consensus  Develop- 
ment  Conference.  Surgery  for 
Epilepsy.  CME  credit.  Masur  Auditorium, 
8:30  a.m.  to  5:30  p.m.  on  Monday;  8 a.m.  to 
1 p.m.  on  Tuesday;  9 a.m.  to  1:30  p.m.  on 
Wednesday. 

Grand  Rounds.  Advances  in 
Radiology  and  the  Bottomless 
Reservoir  of  Silent  Disease.  Dr.  William 
Black,  CC.  Approaches  to  Treatment 
Resistance  in  Affective  Disorders.  Dr. 
Frederick  Goodwin,  ADAMHA.  Lipsett 
Amphitheater,  noon-1  p.m. 


'J  ^ONIH  Consensus  Develop- 
ment  Conference.  The 
Treatment  of  Sleep  Disorders  of  Older 
People.  CME  credit  available.  Masur 
Auditorium,  8:30  a.m.  to  5:30  p.m.  on 
Monday;  8:30  a.m.  to  1 p.m.  on  Tuesday; 
9 a.m.  to  1:30  p.m.  on  Wednesday. 

Clinical  Staff  Conference.  Thyroid 
Cancer:  The  Most  Lethal 

Endocrine  Neoplasm.  Dr.  Jacob  Robbins, 
NIDDK.  Lipsett  Amphitheater,  noon- 
1:30  p.m. 

Cross-Cultural  Health  Program. 
The  Clinical  Interview:  Communi- 
cating with  non-English-Speaking 
Patients.  Little  Theatre,  VIC,  2-3:30  p.m. 


-|  />  Social  Work  Awards  Ceremony.  In 
honor  of  Social  Work  Month.  Social 
Work  and  Health  Care  beyond  the  '90s.  Dr. 
Gary  Rosenburg,  Mt.  Sinai  Medical  Center. 
Lipsett  Amphitheater,  11  a.m.  to  1 p.m. 


-f  A Grand  Rounds.  Mechanisms  of 
JL4#  Ethanol  Intoxication.  Dr.  David 
Lovinger,  NIAAA.  Bone  Marrow 
Transplantation:  Change  in  the  Status 
Quo?  Dr.  Ronald  Gress,  NCI.  Lipsett 
Amphitheater,  noon-1  p.m. 


CC  News  is  published  monthly  for  employees  like 
Eugenie  Hershaft,  clinical  social  worker.  She  has 
worked  in  the  CC  social  work  department  for  five 
years.  “I  like  the  international  nature  of  NIH,” 
she  says. 


